WHAT IS CLAIMED IS: 

1. A method of configuring an information management system, comprising 
configuring an information management system as at least one of a session-aware 

5 information management system, a deterministic information management system, an 
information management system capable of dynamic resource allocation or dynamic resource 
re-allocation, or a combination thereof 

2. The method of claim 1, wherein said method comprises configuring said 
10 information management system as a session-aware information management system. 

3. The method of claim 1, wherein said method comprises configuring said 
information management system as an information management system capable of dynamic 
resource allocation, dynamic resource re-allocation, or a combination thereof. 

15 

4. The method of claim 1, further comprising assembling said information 
management system based on said system configuration. 

5. The method of claim 1, wherein said configuring comprises engineering of 
20 system characteristics, engineering of subsystem characteristics, or a combination thereof. 

6. The method of claim 5, wherein said method further comprises using an 
automated software program to configure said information management system. 

25 7. The method of claim 5, wherein said method comprises configuring said 

information management system by defining at least one of a configuration of subsystem 
components within a chassis, a configuration of subsystem components within a data center, 
a configuration of subsystem components across a network, a configuration of an internal or 
external cluster of systems, or a combination thereof 

30 

8. The method of claim 1, wherein said method comprises configuring said 
information management system based at least in part on one or more defined business 
objectives. 
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9. The method of claim 1, wherein said method comprises configuring said 
information management system based at least in part on service monitoring information 
obtained for one or more existing information management systems. 

5 10. The method of claim 1, wherein said method comprises configuring said 

information management system based at least in part on a combination of one or more 
defined business objectives and on service monitoring information obtained for one or more 
existing information management systems. 

10 11. The method of claim 9, wherein said service monitoring information 

comprises at least one of historically monitored system throughput information, historically 
monitored system service level adherence information, historically monitored number of 
concurrent system subscribers, or a combination thereof. 

15 

12. The method of claim 11, wherein said configuring comprises at least one of 
capacity planning based on said service monitoring information, solution engineering based 
on said service monitoring information, or a combination thereof. 

20 13. The method of claim 1, wherein said method further comprises modifying a 

system configuration of said information management system based at least in part on service 
monitoring information obtained for said system. 

14. The method of claim 1, wherein said method further comprises assembling 
25 said information management system based on said system configuration. 

15. The method of claim 14, wherein said information management system 
comprises a network endpoint information management system. 

30 16. An information management system configured and assembled according to 

the method of claim 14. 

17. A network endpoint information management system configured and 
assembled according to the method of claim 15. 

35 
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18. A method of configuring a content delivery system, comprising configuring a 
content delivery system as at least one of a session-aware content delivery system, a 
deterministic content delivery system, a content delivery system capable of dynamic resource 
allocation or dynamic resource re-allocation, or a combination thereof. 

5 

19. The method of claim 18, wherein said method comprises configuring said 
content delivery system as a session-aware content delivery system. 

20. The method of claim 18, wherein said method comprises configuring said 
10 content delivery system as a content delivery system capable of dynamic resource allocation, 

dynamic resource re-allocation, or a combination thereof. 

21. The method of claim 18, further comprising assembling said content delivery 
system based on said system configuration. 

15 

22. The method of claim 18, wherein said configuring comprises engineering of 
system characteristics, engineering of subsystem characteristics, or a combination thereof. 

23. The method of claim 22, wherein said method further comprises using an 
20 automated software program to configure said content delivery system. 

24. The method of claim 22, wherein said method comprises configuring said 
content delivery system by defining at least one of a configuration of subsystem components 
within a chassis, a configuration of subsystem components within a data center, a 

25 configuration of subsystem components across a network, a configuration of an internal or 
external cluster of systems, or a combination thereof. 

25. The method of claim 18, wherein said method comprises configuring said 
content delivery system based at least in part on one or more defined business objectives. 

30 

26. The method of claim 18, wherein said method comprises configuring said 
content delivery system based at least in part on service monitoring information obtained for 
one or more existing content delivery systems. 
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27. The method of claim 18, wherein said method comprises configuring said 
content delivery system based at least in part on a combination of one or more defined 
business objectives and on service monitoring information obtained for one or more existing 
content delivery systems. 

28. The method of claim 26, wherein said service monitoring information 
comprises at least one of historically monitored system throughput information, historically 
monitored system service level adherence information, historically monitored number of 
concurrent system subscribers, or a combination thereof. 

29. The method of claim 28, wherein said configuring comprises at least one of 
capacity planning based on said service monitoring information, solution engineering based 
on said service monitoring information, or a combination thereof. 

30. The method of claim 18, wherein said method further comprises modifying a 
system configuration of said content delivery system based at least in part on service 
monitoring information obtained for said system. 

31. The method of claim 18, wherein said content delivery system comprises a 
network endpoint content delivery system. 

32. The method of claim 18, wherein said method further comprises assembling 
said content delivery system based on said system configuration. 

33. The method of claim 32, wherein said content delivery system comprises a 
network endpoint content delivery system. 

34. A content delivery system configured and assembled according to the method 
of claim 32. 

35. A network endpoint content delivery system configured and assembled 
according to the method of claim 33. 
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36. A method of configuring an information management system, wherein said 
method comprises configuring an information management system comprising a 
deterministic system architecture and capable of providing differentiated service. 

5 37, The method of claim 36, further comprising configuring said information 

management system to be capable of providing session-aware differentiated service. 

38. The method of claim 36, further comprising configuring said information 
management system to be capable of dynamic resource allocation, dynamic resource re- 

10 allocation, or a combination thereof. 

39. The method of claim 36, wherein said method further comprises defining one 
or more business objectives and configuring said information management system based on 
said defined business objectives. 

15 

40. The method of claim 39, wherein said defined business objectives comprise at 
least one of service definition objectives, service differentiation objectives, service level 
agreement objectives, service monitoring objectives, service reporting objectives, information 
processing management objectives, or a combination thereof. 

20 

41 . The method of claim 39, wherein said defined business objectives comprise at 
least one of quality of service capability, desired SLA policies, billing policy, metering 
policy, admission control policy, rerouting policy, or a combination thereof. 

25 42. The method of claim 39, further comprising defining said business objectives 

based on information obtained from a purchaser or user of said information management 
system. 

43. The method of claim 39, wherein said configuring comprises configuring 
30 types and number of system and subsystem hardware components. 

44. The method of claim 39, wherein said configuring is accomplished using an 
automated software program. 
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45. The method of claim 39, wherein said method comprises configuring multiple 
processing engines in a distributed interconnected asymmetric configuration. 

46. The method of claim 45, wherein said method comprises configuring said 
5 system in a fixed or variable hardware implementation platform. 

47. The method of claim 45, wherein said method comprises configuring said 
system as at least one of a distributed set of system platforms, a distributed set of subsystem 
platforms, or a combination thereof; wherein said platforms are distributively interconnected 

10 across a network. 

48. The method of claim 45, wherein one or more of said platforms are physically 
remote platforms that are interconnected in a virtual manner across said network. 

15 49. The method of claim 45, wherein said method comprises configuring said 

system to comprise distributively interconnected data center components. 

50. The method of claim 36, wherein said differentiated service comprises 
differentiated information service. 

20 

51. The method of claim 36, wherein said differentiated service comprises 
differentiated business service. 

52. The method of claim 36, wherein said method further comprises assembling 
25 said information management system based on said system configuration. 

53. The method of claim 52, wherein said information management system 
comprises a network endpoint information management system. 

30 54. An information management system configured and assembled according to 

the method of claim 52. 

55. A network endpoint information management system configured and 
assembled according to the method of claim 53. 

35 
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56. A method of configuring a content delivery system, wherein said method 
comprises configuring a content delivery system comprising a deterministic system 
architecture and capable of providing differentiated service. 

57. The method of claim 56, further comprising configuring said content delivery 
system to be capable of providing session-aware differentiated service. 

58. The method of claim 56, further comprising configuring said content delivery 
system to be capable of dynamic resource allocation, dynamic resource re-allocation, or a 
combination thereof. 

59. The method of claim 56, wherein said method further comprises defining one 
or more business objectives and configuring said content delivery system based on said 
defined business objectives. 

60. The method of claim 59, wherein said defined business objectives comprise at 
least one of service definition objectives, service differentiation objectives, service level 
agreement objectives, service monitoring objectives, service reporting objectives, information 
processing management objectives, or a combination thereof. 

61 . The method of claim 59, wherein said defined business objectives comprise at 
least one of quality of service capability, desired SLA policies, billing policy, metering 
policy, admission control policy, rerouting policy, or a combination thereof. 

62. The method of claim 59, further comprising defining said business objectives 
based on information obtained from a purchaser or user of said content delivery system. 

63. The method of claim 59, wherein said configuring comprises configuring 
types and number of system and subsystem hardware components. 

64. The method of claim 59, wherein said configuring is accomplished using an 
automated software program. 
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65. The method of claim 59, wherein said method comprises configuring multiple 
processing engines in a distributed interconnected asymmetric configuration. 

66. The system of claim 65, wherein said multiple processing engines comprise a 
5 system management processing engine, a storage management processing engine, and an 

application processing engine. 

67. The method of claim 65, wherein said method comprises configuring said 
system in a fixed or variable hardware implementation platform. 

10 

68. The method of claim 65, wherein said method comprises configuring said 
system as at least one of a distributed set of system platforms, a distributed set of subsystem 
platforms, or a combination thereof; wherein said platforms are distributively interconnected 
across a network. 

15 

69. The method of claim 68, wherein one or more of said platforms are physically 
remote platforms that are interconnected in a virtual manner across said network. 

70. The method of claim 65, wherein said method comprises configuring said 
20 system to comprise distributively interconnected data center components. 

71. The method of claim 56, wherein said differentiated service comprises 
differentiated information service. 

25 72. The method of claim 56, wherein said differentiated service comprises 

differentiated business service. 

73. The method of claim 56, wherein said content delivery system comprises a 
network endpoint content delivery system. 

74. The method of claim 56, wherein said method further comprises assembling 
said content delivery system based on said system configuration. 
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75. The method of claim 74, wherein said content delivery system comprises a 
network endpoint content delivery system. 

76. A content delivery system configured and assembled according to the method 
5 of claim 74. 

77. A network endpoint content delivery system configured and assembled 
according to the method of claim 75. 

10 78. A method of configuring or re-configuring an information management 

system, comprising: 

obtaining service monitoring information for one or more existing information 
management systems; and 

15 

configuring or reconfiguring said information management system based at least in 
part on said service monitoring information obtained for said one or more existing 
information management systems. 

20 79. The method of claim 78, wherein said method further comprises defining one 

or more business objectives, and configuring or configuring said information management 
system based at least in part on a combination of said one or more defined business objectives 
and on said service monitoring information. 

25 80. The method of claim 78, wherein said service monitoring information 

comprises at least one of historically monitored system throughput information, historically 
monitored system service level adherence information, historically monitored number of 
concurrent system subscribers, or a combination thereof. 

30 8 1 . The method of claim 78, wherein said configuring or re-configuring comprises 

at least one of capacity planning based on said service monitoring information, solution 
engineering based on said service monitoring information, or a combination thereof. 
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82. The method of claim 78, wherein said method comprises re-configuring an 
information management system based at least in part on service monitoring information 
obtained for said system during operation of said system.. 

5 83. The method of claim 78, wherein said method comprises configuring a new 

information management system based at least in part on service monitoring information 
obtained for another system during operation of said other system.. 

84. The method of claim 78, wherein said method further comprises using an 
10 automated software program to configure or re-configure said information management 

system. 

85. The method of claim 78, wherein said method further comprises assembling or 
re-assembling said information management system based on said system configuration or re- 

15 configuration. 

86. The method of claim 85, wherein said system comprises a network endpoint 
information management system. 

20 87. The method of claim 85, wherein said system comprises a content delivery 

system. 

88. The method of claim 87, wherein said system comprises a network endpoint 
content delivery system. 

25 

89. An information management system configured or reconfigured, and 
assembled according to the method of claim 85. 

90. A content delivery system configured or reconfigured, and assembled 
30 according to the method of claim 87. 

91. A network endpoint content delivery system configured or reconfigured, and 
assembled according to the method of claim 88. 
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92. A method of implementing differentiated service in an information 
management environment, comprising: 



defining one or more business objectives, said business objectives comprising one or 
5 more differentiated service objectives; 

defining an information management system configuration based at least in part on 
said defined business objectives; 

10 assembling an information management system based at least in part on said defined 

information management configuration; 

installing said information management system in said information management 
environment; 

15 

provisioning one or more system service parameters for said information management 
system; 

managing performance of one or more information manipulation tasks performed by 
20 said information management system in said information management environment; and 

differentially monitoring one or more performance parameters related to information 
management performed by said information management system in said information 
management environment. 

25 

93. The method of claim 92, wherein said method further comprises re-defining a 
configuration of said information management system based at least in part on said one or 
more differentially monitored performance parameters. 

30 94. The method of claim 92, wherein said method further comprises reporting 

information based at least in part on said one or more differentially monitored performance 
parameters. 
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95. The method of claim 92, wherein performance of one or more information 
manipulation tasks is managed based at least in part on said one or more provisioned system 
service parameters. 

5 96. The method of claim 92, wherein performance of one or more information 

manipulation tasks is managed based at least in part on said differentially monitored 
performance parameters. 

97. The method of claim 92, wherein said provisioning of said one or more system 
10 service parameters is performed using a provisioning utility capable of providing guidance 

for provisioning a system according to desired service level support. 

98. The method of claim 97, wherein said provisioning utility is adapted to 
analyze and suggest changes to service level provisioning based on actual system 

15 performance. 

99. The method of claim 92, wherein said information management system 
comprises at least one of a deterministic system architecture capable of providing 
differentiated service, a system capable of providing session-aware differentiated service, a 

20 system capable of performing dynamic resource allocation or dynamic resource re-allocation, 

or a combination thereof. 

100. The method of claim 92, wherein said differentiated service comprises 
differentiated information service. 

25 

101. The method of claim 92, wherein said differentiated service comprises 
differentiated business service. 

102. The method of claim 92, wherein said system comprises a network endpoint 
30 information management system. 

103. The method of claim 92, wherein said system comprises a content delivery 

system. 
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104. The method of claim 103, wherein said system comprises a network endpoint 
content delivery system. 

105. An information management system configured or reconfigured, and 
5 assembled according to the method of claim 92. 

106. A content delivery system configured and assembled according to the method 
of claim 103. 

10 107. A network endpoint content delivery system configured and assembled 

according to the method of claim 104. 



126 



SURG-153 



